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Nostalgic Online Candy Store 
Sates Sweet Teeth with 3dcart

A New Platform for a Cherished Product

In 2010, Old Time Candy recognized a growing need for a 
more dynamic ecommerce software platform. The online 
store had been in existence for nearly ten years, powered by 
Microsoft FrontPage, and founder Don Bridge required a 
better way of connecting its operations from the front- to 
the backend.

“Unfortunately, FrontPage was completely antiquated by the 
time we started evaluating other options,” Don said. “In a 
software platform, we needed all of the most up-to-date 
ecommerce functionality, from a customer relationship 
manager to easy marketing tools.”

With so many options on the market, Don and his business 
partner, Bob Peterseim, went through a couple of iterations 
of the new online store—to no avail. 

 

The misfires spanned three different software providers, many 
of who Don and Bob believed overpromised and under-
delivered on their services.

“We had a list of specific requirements and behaviors that 
would power the new store,” Don remarked. “The software 
providers we used in the transition period promised they were 
capable of delivering—and then they’d tack on exorbitant fees 
for those functionalities. Not only did that extend beyond our 
budget, but it also lowered our level of trust in those vendors.”

After hitting so many dead-ends, where would Old Time 
Candy find the transparency and functionality they needed at 
the right price?

A Lifetime Passion for the Candy Business

Over the course of his search, Don eventually came across 
3dcart ecommerce software. After a thorough review of the 
platform’s capabilities, he decided it was the perfect 
platform for Old Time Candy. “We wanted a company that 
was leading edge, and instead, we were running into 

 

boasting that appearance—but they were just getting the 
order without focusing much time on helping their customers 
use it,” Don explained. “At the time, 3dcart gave us that 
impression, and they’ve managed to maintain that level of 
excellence.”

Since 2000, Old Time Candy (www.oldtimecandy.com) has been 
the premiere online store for old-fashioned candy from the 50s, 
60s, 70s and 80s. Based in LaGrange, Ohio, the candy merchant was 
created on founders Karen and Donny Bridge’s love of 
old-fashioned candy. 
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One of the other huge benefits of 3dcart was its 
comprehensive functionality as a one-stop solution for all 
things ecommerce. In the past, Don had wrestled with 
multiple vendors and products and the cumbersome way 
that they connected the business from end-to-end. 3dcart’s 
back office feature set became a big draw for Old Time 
Candy.

“It’s hosted. It’s all-in-one. It’s connected across the 
enterprise. Basically, 3dcart takes the onus of computing 
power on its shoulders and leaves us to manage the crucial 
business aspects of our work,” Don said. 

Two other key areas represented huge factors in Old Time 
Candy’s satisfaction with the 3dcart ecommerce suite:

Email Automation
As an online store for perishable goods, Old Time Candy 
also had unique business problems that 3dcart would be 
able to ease. “For instance,” Don posited, “how do you ship 
chocolate when it’s 95 degrees out? With 3dcart, we can 
automate the system to send out an email when we need to 
delay an order.”

Built-In SEO Functionality
Even before starting with 3dcart, Don and his team put a lot 
of time into building up a search presence. Don cites the 
ability to edit the page name, titles and metatags as a huge 
advantage in SEO. “We have a ‘family’ page where we group 
popular brands together and allow customers to ‘walk the 
aisles.’ With 3dcart, we were able to maintain page names 
and other SEO measures we had in place before the switch, 
saving a lot of our SEO juice.”

But the most important value, reflecting a major promise of 
the Old Time Candy brand, was enhanced customer service.

About 3dcart

Keeping Customer Service Elite
Above all, Old Time Candy’s biggest focus on differentiating 
itself from the competition is outstanding customer service. 
Without all of the benefits of a fully connected ecommerce 
platform, customer service required hours and hours of atten-
tion. With 3dcart, Old Time Candy found great ways to up the 
ante on customer service.

“Managing the flow of orders from a central place gave us the 
advantage of a bird’s eye view,” Don said. “We had the flexibil-
ity to assign categories, check the status of orders and 
customize email templates to keep customers aware of their 
order status and give them tracking information to monitor 
orders themselves.”

With three customer service reps, Old Time Candy uses its 
customer relationship manager (CRM) to manage any 
customer issue quickly and efficiently. “When we need to know 
immediately what’s going on with a specific customer, 3dcart 
gives us the tools we need to keep our customer service 
channels organized and in excellent shape.”

3DCart (http://www.3dcart.com), located in Tamarac, Florida, is a complete ecommerce software solution for merchants to build, 
promote and grow their online business. The company's services include the tools, advice, support, and technology to manage 
an entire online operation. Since 1997, 3DCart has been developing internet solutions for small to medium size businesses. 
Today, 3DCart is an Inc. 5000 company, a Visa PCI Certified provided and a pioneer in Mobile Commerce and Social Marketing.
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