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NetSure® Protection Plan

Overview:  Symantec® offers its customers the NetSure® Protection Plan with each Secured Sockets Layer 
(SSL) Certificate. NetSure is an extended warranty program that protects SSL Certificate 
customers against certain losses resulting from breach by Symantec of the warranties included 
in the SSL Certificate.  

 
What’s New:  Symantec has recently extended the warranty limits for many  SSL products (including VeriSign®, 

Thawte® and GeoTrust® brands) which, in some cases offer a distinct advantage over the 
competition. VeriSign SSL Certificates now include up to $1,500,000 of NetSure® protection. 

 
New Limits:   New warranty limits for NetSure Certificates are as follows and coverage applies to Certificates 

issued on or after July 30, 2011. 

WHERE THE NETSURE SUBSCRIBER HOLDS: THE WARRANTY LIMIT IS: 

VeriSign Trust Network Certificates  

SECURE SITE WITH EXTENDED VALIDATION 
SECURE SITE PRO WITH EXTENDED VALIDATION 

USD $1,500,000 

SECURE SITE PRO CERTIFICATE USD $1,250,000 

SECURE SITE CERTIFICATE USD $1,000,000 

Thawte Certificates  

THAWTE SSL WEB SERVER CERTIFICATE WITH EXTENDED VALIDATION USD $750,000 

THAWTE SGC SUPERCERT USD $500,000 

THAWTE SSL WEB SERVER CERTIFICATE USD $250,000 

THAWTE SSL123 CERTIFICATE USD $100,000 

GeoTrust Certificates  

GEOTRUST TRUE BUSINESSID WITH EXTENDED VALIDATION USD $500,000 

GEOTRUST TRUE BUSINESSID USD $250,000 

GEOTRUST TRUE BUSINESSID WILDCARD USD $125,000 

GEOTRUST QUICK SSL PREMIUM CERTIFICATE USD $100,000 

PLEASE NOTE: CERTIFICATES ISSUED PURSUANT TO  GEOROOT ACCOUNTS ARE NOT CONSIDERED  
NETSURE CERTIFICATES 

 
Advantage:  The increase in warranty coverage across the different Symantec SSL products is a testament to 

our confidence in our products and provides VeriSign, Thawte, and GeoTrust customers with the 
level of trust and security they have come to expect only from Symantec. 

  
Please contact your Partner Account Manager for more information on the NetSure Extended 
Warranty Protection Plan. 
 
Learn More: http://www.verisign.com/repository/netsure/netsure3.html 
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